LSLUR

POLICY STATEMENT 334
Web Accessibility

PURPOSE:
The purpose of this policy is to ensure that Louisiana State University at Alexandria (LSUA) web

content and digital resources are accessible to individuals with disabilities, in accordance with
applicable federal and state laws and regulations.

DEFINITIONS:

Web Content — Information communicated through websites, applications, documents, or media.
Web Content Accessibility Guidelines (WCAG) — Standards for accessible digital content.

Web Properties — Any digital platform representing LSUA.

GENERAL POLICY:

A. Content Standards: All LSUA web properties shall conform to WCAG 2.1 Level AA.

B. Accessibility Statement: Each LSUA website shall provide an accessibility statement with
contact information.

C. Internal Controls: Units shall ensure content is reviewed and remediated for accessibility.

REFERENCES:

Americans with Disabilities Act (ADA), Title 11
28 CFR Part 35, Subpart H
Web Content Accessibility Guidelines (WCAG) 2.1

QUESTIONS:

Questions regarding this policy should be directed to the LSUA ADA or web accessibility
coordinator.
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LSLUR

PROCEDURES 334-ST1
Web Accessibility

PURPOSE AND SCOPE:

These Web Accessibility Procedures establish the standards and responsibilities for ensuring that
all Louisiana State University at Alexandria (LSUA) web content conforms to the Web Content
Accessibility Guidelines (WCAG) 2.1, Level AA. These procedures apply to all LSUA-owned or
LSUA-managed websites, web applications, and web-based documents, including content
provided by third-party vendors.

The goal is to ensure that individuals with disabilities have equal access to information, services,
and programs offered through LSUA web properties.

DEFINITIONS:

WCAG 2.1 AA: An internationally recognized set of accessibility standards published by the
World Wide Web Consortium (W3C), addressing content that is perceivable, operable,
understandable, and robust.

Web Content: Any information or functionality delivered through a web browser, including text,
images, audio, video, documents, and interactive elements.

Accessibility Checker: Automated tools used to identify potential accessibility issues; these tools
supplement, but do not replace, manual review.

ROLES AND RESPOBILITIES:

University Web Accessibility Coordinator: Oversees institutional compliance with WCAG 2.1 AA,

provides guidance, coordinates training, monitors compliance, and requires remediation when
necessary.

Web Accessibility Designee: Ensures unit-level compliance, serves as the primary accessibility
contact, and maintains accessibility statement information.

Content Managers: Create and maintain accessible content, use accessibility tools, and remediate
1dentified issues.

Web Vendors: Must provide WCAG 2.1 AA compliant products, supply accessibility
documentation, and remediate defects within agreed timelines.
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LSUA utilizes content management systems, document authoring software with accessibility
checkers, automated and manual evaluation tools, and learning platforms to support accessibility.

SYSTEMS AND TOOLS:

TRAINING REQUIREMENTS:

Web Accessibility Designees and Content Managers must complete required accessibility training
covering WCAG 2.1 principles, accessible document creation, and web accessibility best practices.

MONITORING, EVALUATION, AND REMEDIATION:

LSUA web properties are periodically reviewed using automated and manual accessibility testing.
Issues are prioritized by severity and remediated within established timelines.

ACCESIBLE DOCUMENTS:

All posted documents must be accessible and include proper structure, readable text, sufficient
color contrast, alternative text for images, and navigable headings.

OVERSIGHT AND REPORTING:

LSUA leadership may receive periodic accessibility compliance reports. Unit leadership is
responsible for timely remediation and accountability.

APPENDIX A: WEB ACCESIBILTY DESIGNEE RECORD

Each LSUA unit shall maintain a record of its desigﬁated Web Accessibility Designee, including
name, role, and contact information.

APPENDIX B: ACCESIBILITY STATEMENT REQUIREMENT

Each public-facing LSUA website shall publish an Accessibility Statement affirming WCAG 2.1
AA compliance and providing contact information for reporting accessibility issues.
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